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Your grant is just a click away
 Claim your Home Owner Grant online:
www.portcoquitlam.ca/e-hog

Extended  hours AT city tax office
 June 28 to July 2: 8 AM-5 pm

(excluding July 1)

city of port coquitlam Property taxes are due Friday, July 2, 2010
To avoid penalties, Port Coquitlam property owners must 

ensure their property taxes are paid by July 2 – even if they 
have not received a tax notice.

Late payment penalties: A 5% penalty will be added to 2010 
property taxes outstanding after July 2, 2010. A further 5% penalty 
will be applied after Aug. 16, 2010.

1. PAY AT YOUR BANK
Save time. Pay your taxes and other bills while 
banking.
2. PAY BY PHONE OR INTERNET
Check with your bank or credit union to see if it 
offers this service. You can also claim your Home 
Owner Grant at www.portcoquitlam.ca/e-hog.
3. *PAY BY MAIL
Mail your cheque or money order to City of 
Port Coquitlam, 2580 Shaughnessy Street, Port 
Coquitlam BC  V3C 2A8.
4. *24-HOUR DROP OFF
Drop your payment in the mail slot to the right of the 
main entrance to City Hall.

5. *PAY IN PERSON
 Bring your payment to the Tax Office on the main 
floor of City Hall from Monday to Friday (excluding 
statutory holidays), 8:30 am to 4:30 pm. Extended 
hours from June 28 to July 2: 8 a.m. to 5 p.m. Please 
be prepared to wait in line. 
6. FOR NEXT YEAR
Consider joining our Pre-Authorized Payment 
Plan for property taxes and utilities. More 
information is available from the Tax Office 
(604-927-5425) or www.portcoquitlam.ca/taxes.
* Cheques post-dated up to July 2, 2010 accepted.
Credit Card Payments: The City of Port Coquitlam 
does not accept credit card payments for property taxes 
or utilities.

Six ways to pay your property taxes in Port Coquitlam

A comprehensive core services review, slight upturn in the economy and waste-reduction 
initiatives helped the City manage rate increases in its recently adopted 2010-2014 Financial 
Plan. The critical planning document outlines City spending and revenues for five years.

Factors affecting the 2010 budget
Long term infrastructure funding, •	
New discount on utilities for low income seniors and disabled persons,   •	
Reduced development revenues, and•	
Reduced investment income.•	

Measures taken to reduce the impact on taxpayers
Sustainable reductions of $626,000 from the core service review,•	
Net solid waste cost reductions, and•	
$870,000 in other revenues, including taxes from new construction.  •	

Based on these factors, the City’s 2010 budget included a property tax increase of less 
than $100 for the average single-family home assessed at $466,410. Increases to this 
year’s utility charges totalled $40.40 for the average home and were limited to water and 
sewer; the City was able to maintain garbage rates at last year’s level because the increased 
diversion of green/kitchen waste and recyclables by residents offset rising disposal costs.

2010 taxes/levies for average single family home (assessed at $466,410)
2009 2010 $ Change

 Property Taxes $1708.85 $1,808.13 $99.28

Utilities             Water Levy $306.50 $334.00 $27.50
Sewer Levy $272.10 $285.00 $12.90

Garbage Levy $176.30 $176.30 $0.00
 Total Utility Charges $754.90 $795.30 $40.40

 

2010-2014 Financial Planning Process

CMO improving commutes, emergency response
The Coast Meridian Overpass (CMO) is cutting some local 

commutes and emergency responses in more than half.
Residents logged dozens of enthusiastic comments about the 

CMO recently on the City’s Facebook page. “I think the CMO is 
awesome,” one said. “I had no idea how much I would use it, but I 
use it all the time and it saves so much time.”

The CMO is also helping emergency responders. A rescue truck 
recently travelled from the Broadway Street fire hall to Prairie 
Avenue in 3.5 minutes, roughly half the time as prior to the CMO.

The City continues to monitor the effects of the CMO on 
area traffic, and is working to address emerging traffic issues 
as funding permits. Planned improvements include:

Lougheed Highway: extension of westbound right •	
turn lane onto Lougheed-Meridian Connector and 
improvements to Tim Hortons signal (fall 2010).
Coast Meridian Road/Prairie Avenue: construct •	
additional south-bound lane at intersection (2011)

For more information, visit www.portcoquitlam.ca/cmo.

Policing: $24/month

Solid Waste: $15/month

Corporate Services: 
$9/month

Legislative & 
Administraton:  

$8/month

Fire & Emergency 
Services: $23/month

Engineering & 
Operations: $19/month

Development Services: 
$3/month

Where do 
your taxes go?

Based on an average 
single-family home paying 

$2,603 in taxes and utilities

Parks & Recreation: 
$29/month

Capital and Debt 
Servicing: $26/month

Water and Sewer 
Utilities: $52/month

Services Provided to our Community Source of Funds for City Services
 Total: $91,174,900  Total: $91,174,900 
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Be bear smart
and stay safe!and stay safe!

Port Coquitlam 
is bear country.

Follow the Solid Waste Bylaw bear regulations to protect 
your home and neighbourhood:

LOCK IT UP: Secure your garbage and kitchen waste carts 
in a wildlife-resistant enclosure (e.g. garage or shed) or by 
using a Bear Aware™-approved wildlife-resistant lock.
SET IT OUT: Cart set-out times are between 5:30 and 7:30 am 
on collection day.

Visit www.portcoquitlam.ca/bears or call 604.927.5446 for 
more information about being bear smart and 
the City’s Solid Waste Bylaw bear regulations.

Report all bear sightings to the Provincial Conservation 
Officer Service at 1.877.952.RAPP (24-hour hotline).

CAUTION

IN AREA

Do you have a favourite local 
garden? 

Make sure to nominate it for the 
2010 Pride of PoCo Garden Awards 
before the deadline on July 16.

Conducted by the City of Port 
Coquitlam and the PoCo Garden 
Club, the annual awards celebrate 
the efforts of our local gardeners 
to build PoCo Pride, respect the 
environment, and promote the 
beautification of our community. 
Any Port Coquitlam resident or 
business may be nominated. 

Nomination forms are available 
at local garden supply businesses, at 
Port Coquitlam City Hall and at
www.portcoquitlam.ca/gardenawards. Submit your nomination online, by calling 604.927.5480, faxing to 
604.927.5408, emailing millerd@portcoquitlam.ca or sending/dropping it off to City Hall (2580 Shaughnessy St., 
Port Coquitlam, V3C 2A8).

Is your dog the only one who knows the location of the neighborhood fire hydrant?
When it comes to fighting fires, every second counts. When fire crews can’t find a fire hydrant that is hidden by 

landscaping or overgrown bushes, the unnecessary delay can result in property damage or even loss of life. 
If you have a fire hydrant on your property or on your property line, it is your responsibility under the British 

Columbia Fire Code to make sure it is always visible and accessible to fire crews. 
Here are the property owner’s responsibilities under the Fire Code:

Vegetation, landscaping and other improvements are to be constructed and/or maintained at all times so they do •	
not impede the clear visibility of the hydrant from all directions. 
A minimum clearance of three feet must be maintained around the hydrant to allow safe operation by fire •	
personnel.
There shall be nothing present that interferes with fire crews from connecting hoses and operating hydrant •	
valves.

If you have a fire hydrant in your front yard or on your property line, the City of Port Coquitlam Fire & Emergency 
Services Department urges you to keep it clear of vegetation and avoid hiding it with fencing, bushes, earthen berms, 
rocks or other objects. Keeping the hydrant on your property visible and accessible to fire crews could save your life 
or your home.

Visit the Fire Safety section at www.portcoquitlam.ca/fire for more fire safety and prevention information. 

Can fire crews find the hydrant near your home?

Your favourite garden deserves recognition!

Hidden fire 
hydrants can 
cause needless 
delays to 
emergency 
responses. 
Property owners 
are responsble for 
ensuring hydrants 
are easy for fire 
crews to see and 
access. 

July 16 is the entry deadline for the Pride of PoCo Garden Awards.

Don’t waste water on 
your lawn this summer!
Despite our wet spring, we still need to conserve water over the 

summer months, when demand for water almost doubles. 
Reducing outdoor water use is critical in the summer to ensure 

sufficient supply to meet peak and emergency water demands. 
As well, water conservation helps minimize costs for taxapayers 
because it defers the need to build new pipelines and reservoirs.

Ways to save water:
A healthy lawn only needs to be watered for one hour, •	
once a week – or less if it rains.
Let your lawn go dormant during the summer. •	
Most lawns only need 2.5 cm of water each week. Put an •	
empty tuna can on the lawn when you sprinkle and turn off 
the tap when the can is full.
To reduce evaporation, water your lawn and garden early •	
in the morning and leave your glass clippings on the lawn.

Sprinkling regulations June 1-Sept. 30
Sprinkling is only allowed from 4-9 am and 7-10 pm.

Wednesday & Saturday: •	 EVEN-numbered houses
Thursday & Sunday:•	  ODD-numbered houses

How to stay 
connected!

www.portcoquitlam.ca
The City’s website is a comprehensive guide to City 

services, news, programs and activities, as well as 
time-saving online programs, including:

PoCoMAP interactive mapping tool•	
Community Calendar – City events, meetings and •	
public input sessions
Council meeting agendas and minutes•	
Online Payments – renew dog and business licences •	
Electronic Home Owner Grants – claim your annual •	
grant online
Service Requests, Complaints and Compliments – •	
online form and department contact details 

www.experienceit.ca
Browsing or registering for recreation programs is 

simple and convenient at our online registration site.

www.pocomotion.com
Provides resources and information to help you get 

healthy and active.

www.pocoyouth.com
Offers a range of information just for youth. 

e-Updates
Sign up at www.portcoquitlam.ca/e-update for email 

newsletters with info about community events, input 
opportunities, programs and services. 

Facebook and Twitter
Stay up-to-date by following our posts on Facebook 

(www.facebook.com/PortCoquitlam) and on Twitter
 (www.twitter.com/CityofPoCo). Our Facebook page also 
has info about events, services, 
programs, initiatives and web links. 


